
Follow the instructions in this guide to book an
appointment to apply for a Passport

Guide for PC

Click here to access the portal

https://prenotami.esteri.it/


Otherwise register

If you already have an
account, enter your e-mail

and password to log in

* An e-mail address is required to book an appointment!



Enter the required fields marked with an asterisk *

ATTENTION! Make sure you have selected the correct
Consulate/Embassy, then consent to the processing

of personal data before clicking "Registration"

REGISTRATION



At this point, you can go back to the home
page and log in with the email and

password you provided during registration

LOGIN

Once you have entered your
credentials, click "Next"



Once logged into the portal, you will
find the menu bar at the top

From here, you can you can access a
range of features

To book an appointment, click 
"Book"



Now you can choose the service you're interested in,
for example "Passport," then click "Book"



Remember that you can always book for
multiple people by clicking on 

"Booking Type"

Enter the required information



Once you have filled in the required fields marked
with an asterisk, before proceeding you will need

to enter an OTP code, which will be sent to the
email address you used to register

If you haven't received any code, click 
"Send new code"

Finally, check the Privacy Policy box
and click 

"Forward"



Now you can view the calendar with
available dates shown in green

The calendar is updated on a two-week
basis, and new appointments are
published every day at 9:00 AM 

Select one of the available days and click
"Book"



Your booking is
complete!

You will find a printable
summary with a QR code,
along with the date and

time of your appointment

You will also receive an email containing the information about the documents
you need to bring to the appointment, as well as payment details for the service

😄



You can also find your booking on the portal and manage it by
clicking "My appointments" in the menu bar


	You can also find your booking on the portal and manage it by clicking "My appointments" in the menu bar

